Experienced Copier Service Technician

Join our team on the beautiful North Olympic Peninsula

At Pacific Office Equipment our staff is made up of well-trained, highly motivated professionals. Our
employees have excellent customer service skills and are team players, willing to do what it takes to
meet our customer’s needs and expectations. Our service technicians are no exception as they are the
front line of customer service in the field.

The ideal candidate will be Canon IR-copier trained with preference given to A+ certification. Candidate
should also have excellent customer service skills, be able to trouble-shoot issues over the phone,
independent on-site repair, installations at customer sites, and perform service calls in the appropriate
order with emphasis on response times. Must be able to clear service calls with dispatch efficiently and
legibly. Provide the sales department with new sales leads and customer upgrade opportunities in a
timely manner.

If you are tired of constant quotas and feel like just a number, join the Pacific Office Equipment team
and be part of a family. Pay is based upon experience with benefits available after 90 days. If you would
like to be considered for part of our team, please send resume to service@poeinc.com, or mail resume
to:

Technician

Pacific Office Equipment
314 E. 8" Street

Port Angeles, WA 98362
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